
 
The New York State Department of Health (DOH) is responsible for oversight of Health Homes, a 
care management service. Health Home members and potential members have fair hearing rights to 
contest Health Homes’ determinations to enroll or deny enrollment in Health Homes. Additionally, 
members may contest Health Homes’ determinations to disenroll members. 
 

New Fair Hearings Information System (FHIS) agency codes have been created to notify the 
responsible Health Home. Attached is a list of each Health Home and its agency code.  
 
FHIS issue code 20A will be used to identify issues pertaining to the Health Home program. 
 

Requests should be coded as follows: 
 
Agency: LDSS or NMAP/Appropriate Health Home 
Action:  DENY/DISC/INAD 
Category:  MA 
Subcategory: HOLD 
Issue Code: 20A 
 
No other unrelated issues should be included in these requests. 
 

If you have any questions regarding this transmittal, please contact Jo Ann Gerber at  
(518) 486-5116 or joann.gerber@otda.ny.gov 
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Adirondack Health Institute Health Home AHI 

Bronx Accountable Healthcare Network BAHN 

Capital Region Health Connections CRHC 

Catholic Charities of Broome County CCB 

Central New York Health Home Network CNY 

Children’s Health Home of Upstate New 
York 

CHH 

Community Care Management Partners 
Health Home 

PMCC 

Community Healthcare Network CHN 

Coordinated Behavioral Care PTW 

Greater Buffalo United Accountable 
Healthcare Network 

GRN 

Greater Rochester Health Home Network, 
LLC 

GRHH 

Health and Hospitals Corporation HHC 

Health Home Partners of WNY PWNY 

HHUNY Chautauqua County OMH: HHUNY 
Southern 

HHUS 

HHUNY Finger Lakes – Huther Doyle 
Memorial Institute  

HHFL 

Best Self Behavioral Health Inc.: HHUNY 
Western 

BSBH 

Independent Care Systems ICS 

HHUNY OCMS OCMS 

Hudson River Healthcare HRH 

Hudson Valley Care Coalition HVR 



Institute for Family Health IFH 

Kaleida Health KHH 

Mary Imogene Bassett MIB 

New York Presbyterian Hospital NYPH 

Niagara Falls Memorial Medical Center HH NFHH 

Northwell NWLL 

Queens Coordinated Care Partners QCCP 

Southwest Brooklyn Health Home BHH 

St. Joseph’s Care Coordination SJCC 

St. Luke’s Mount Sinai LMS 

St. Mary’s  SMS 

The Collaborative for Children and 
Families 

CFCF 

United Health Services UHS 

VNS Care Central VSCC 

Advanced Care Alliance ACA 

Care Design NY CDNY 

LIFEPlan LFP 

Person Centered Services PCHH 

Prime Care Coordination CPC 

Southern Tier Connect STC 

Tri-County Care TCC 

 
 
 


