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The purpose of this release is to introduce the Departnent's first edition
of the "Programmatic Action Regul ations Quide" DSS-4168. Part 358 "Fair
Hearings" of Title 18 of the Codes Rul es and Regul ati ons of the State of New
York clarifies the requirenent that the regulatory citation(s) supporting
any action taken by a local district on an applicant s/recipient's case be

included in the notice sent to the client. Each of the standardized client
notices includes a section (s), which states "The | aw( s) and/ or
regul ation(s) which allowus to do thisis . . .". This section is to be
conpl eted by workers with the appropriate regulation(s) nunber(s). Thi s

GQuide is intended to assist workers in conplying with this requirenent.
In using this Guide, local districts should be aware of the follow ng:
1. Thi s is only a guide. Local districts have the ultimte

responsibility for being sure the reason(s) and regulation(s) are
accurate for the particular case action

2. The "reasons" |listed are only clues to the proper regulation
citation(s). They are not sufficient as reasons on the client
noti ce. Such notices nust give applicants/recipients enough
infornati on so they can easily determ ne what action is being taken
and why.

3. There w Il be cases when an action is appropriate for one program
area but another action and reason are better for a different
program area on the sane case. Wor kers nust judge when it is

necessary to choose anot her action, reason, and/or regulation for
the different programareas in the sane case

4, Regul atory citations are required whenever there has been a change
in one of the items used in a budget calculation even if the result
is no change in benefits. The citations listed in the
i ncrease/reduction categories can also be used when there is no
change in benefits. For exanple, a change in shelter costs nmay not
result in a change in food stanmp benefits. However, the correct
citations woul d be Departnent regul ations 387.12(e) and 387. 15.

5. If "NA" (not applicable) appears in a colum, it means that no
change will occur in that program for the listed reason, even
though there nmmy be a change in one or two of the other prograns.
For exanple, decreased nedical costs may affect food stanps and/or
nedi cal assistance benefits/eligibility but they do not affect
public assistance benefits/eligibility.

6. This Guide will be updated as needed. Ther ef or g, conments and
recommendations for changes to the @iide wll be accepted and
appr eci at ed.

7. This Guide supersedes the food stamp citations provided in
89 LCM 100.
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8. Local districts will automatically receive a supply of this Quide.
Requests for additional copies of the GQuide are to be subnitted on
Form WWB-47 (Rev. 3/81): "W Order Forni', and should be sent to:

New York State Departnment of Social Services
Wel f are Managenment System
P. 0. Box 1990
Al bany, New York 12201
Attention: Don Parker

9. Inquiries concerning the contents of the Guide can be directed to
the Program Policy/ Systens Coordination Unit at 1-800-342-3715,
ext ensi on 4-6501.

10. Questions concerning ordering the Guide should be directed to Don
Parker by calling 1-800-342-3715, extension 4-2702.

Gscar R Best, Jr.
Deputy Conm ssi oner
Di vi sion of | ncone M ntenance



