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Section 2 

I. Purpose 
The purpose of this Informational Letter (INF) is to inform social services districts (districts) of the 
availability of four recordings of an online discussion series between staff from Child Support 
Services (CSS) and Employment and Income Support Programs (EISP). The presentations concern 
the respective responsibilities of, as well as the relationship and interplay between, the Child 
Support and Temporary Assistance (TA) Programs. 

Local Child Support Programs may access the recordings on the Electronic Resource System 
(ERS) via the Videos page under the topic heading TA (Temporary Assistance). Local TA units may 
access the recordings through Training Space (www.trainingspace.org). 

mailto:otda.sm.dcse.bpo@otda.ny.gov
mailto:otda.sm.cees.tabureau@otda.ny.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.trainingspace.org%2F&data=05%7C01%7CSandra.Rivenburg2%40otda.ny.gov%7Cfcb5ee01ca174fd914cf08da94d5b4d7%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637985942828532503%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ec7%2FznAbdHM5kWuRvmx7ZwwG1CAl3FluR2XsFvyK%2FE4%3D&reserved=0
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II. Background 
Staff from CSS and EISP have developed an online discussion series to explain the connection, 
interaction and responsibilities between the Child Support and TA Programs. The topics covered in 
the four recorded sessions are as follows: 

• Session 1: IV-D Referrals, Good Cause, and Domestic Violence Waivers; 

• Session 2: Budgeting and Conversion; 

• Session 3: Pass-through and Family Arrears; and 

• Session 4: Excess Support, TA Case Closing, Unassigning, and Desk Reviews. 

III. Program Implications 
This series underscores the critical importance of communication and cooperation between the 
Child Support and TA Programs. We are hopeful that these materials will foster enhanced working 
relationships between local district professionals. In addition, this series provides foundational 
information for new staff to both programs and offers a helpful review for more senior employees. 

Issued By:  

Name: Eileen Stack 
Title: Deputy Commissioner 
Division/Office: Child Support Services 

Name: Valerie T. Figueroa 
Title: Deputy Commissioner  
Division/Office: Employment and Income Support Programs 
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