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General Information System (GIS) Message 

Section 1 
Transmittal: 20 TA/DC056 

Upstate & Downstate 

Date: June 5, 2020 

To:  Subscribers 

Suggested Distribution:  Commissioners, TA Directors, SNAP Directors, WMS Coordinators, 
District RFI System Users 

From: Audit and Quality Improvement (A&QI) 

Subject:  RFI Daily UIB Match Not Running 

Effective Date: Immediately 

Contact Information:  Kyle Miller, Audit & Quality Improvement / Technical Systems Audit 
Kyle.Miller@otda.ny.gov, (518) 402-0143 

Attachments:  N/A 
 

Section 2 
The purpose of this GIS message is to notify all Districts that, due to a f ile transfer issue, 
the Daily Unemployment Insurance Benefit (UIB) match in RFI has not run since Friday, 
May 29, 2020. This means that any UIB income for new applicants would not have been 
posted to RFI after that date. 
 
Be assured that we are working with ITS to fix this issue as soon as possible and will be 
certain to follow up with you as soon as it is resolved. 
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