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IMPORTANT:  Your family will receive temporary P-EBT food benefits to help with the cost of your child’s daytime meals. 

WHY? 
Due to the COVID-19 pandemic and resulting school closures, your child or children will receive P-EBT food benefits to help 
cover the cost of free meals they otherwise would eat at school. 

You do not have to apply for these benefits.  You have a child or children in your household who are eligible for free or 
reduced-price lunch at their school.  Because they are not in school right now, you automatically will receive P-EBT food 
benefits to help buy food for them. 

What Happens Next? 
Because people in your household receive Medicaid, the P-EBT food benefits for any eligible children in your household will 
be issued either to your Medicaid Common Benefit Identification Card (CBIC) or, if you do not have one, to the CBIC of the 
oldest child in your household who receives Medicaid and free or reduced-price school lunches. 

To access your P-EBT food Benefits you will need to select a Personal Identification Number (PIN) over the phone by 

calling the following toll-free number:  1-888-328-6399.  Please be prepared to provide the security information required to 

complete this process. 

If you do not have the CBIC you used for Medicaid, please call the 1-833-452-0096 to request a replacement. 

How much will my family get? 
The maximum monthly amounts you may receive for each eligible child in your household are: 

March $68.00 May $119.00 
April $125.00 June $108.00 

So, $420 is the maximum amount of P-EBT food benefits that one child could receive for the entire March through June 
period. 

What do I need to know about using my child/children’s P-EBT food benefits? 
• You may create an account to check your family’s P-EBT food benefits balance by visiting www.connectebt.com.  

Once you create an account, you can also check your P-EBT food benefits balance by calling 1-888-328-6399. 

• You may use your P-EBT food benefits to purchase allowable food items from authorized retail stores.  A detailed list 
of food items that may be purchased with the benefits can be found at http://www.fns.usda.gov/snap/eligible-food-
items/. 

• There are no fees for using your P-EBT benefits, and there is no limit to the number of times you can use your card 
to spend your P-EBT food benefits. 

• P-EBT food benefits will remain available and accessible on your Medicaid CBIC for up to one year from the date 
they are issued. 

Questions: 
For more information about your P-EBT food benefits, submit your questions to: https://otda.ny.gov/PEBT-Contact  
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