NEWYORK | Office of Temporary

STATE OF

reormnm | and Disability Assistance
ANDREW M. CUOMO MICHAEL P. HEIN BARBARA C. GUINN
Governor Commissioner Executive Deputy Commissioner

General Information System (GIS) Message

Section1

Transmittal: 20 TA/DC115
Upstate and New York City

Date: December 24,2020

To: Subscribers

Suggested Distribution: Commissioners, TA Directors, SNAP Directors, Adult Service Directors,
Staff Development Coordinators

From: Jeffrey Gaskell, Deputy Commissioner
Employment and Income Support Programs

Subject: Delay in Processing of SDX Daily Files

Effective Date: Immediately

Contact Information: SSP Bureau at: (518) 408-4757

Section 2

The purpose of this GIS is to inform social services districts (districts) that there has been adelay in the
processing of the State Data Exchange (SDX) daily files between December 19, 2020 and December
23, 2020.

On Thursday, December 24, 2020, SDX daily files will be loaded until all the files that were on hold are
processed. It is anticipated that this process will be completed on December 28, 2020.
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