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HEAP Bureau at: (518) 473-0332 or NYSHEAP@ny.gov
Attachment 1: HEAP Manual (Rev 7/1/2021)

The purpose of this General Information System (GIS) message is to inform social service districts
(districts) that the HEAP Manual has been updated and has a new revision date of 7/1/2021. This

revised HEAP Manual supersedes any previous versions. The updated HEAP Manual may be found in

Attachment 1 and on OTDA’s website at: https://otda.ny.gov/programs/heap/heap-manual.pdf.

There are numerous revisions throughout the manual, Notable changes include:

e Formatting for accessibility
e Three new chapters regarding the Clean and Tune benefit

If you have any questions, please contact your HEAP Bureau district liaison.
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