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otda.sm.cees.tabureau@otda.ny.gov

Attachment 1: SAVE Search Cases Tip Sheet

The purpose of this GIS message is to notify social services districts (districts) that SAVE has made
case management easier through case search enhancements to the SAVE system.

The SAVE case search enhancements:

¢ Increase SAVE case search capability;
¢ Improve usability through a search bar and other features; and,

e Implement a more robust case search engine.

The SAVE case search enhancements apply only to the web access method and include an update to
the web address for the Case Search web page. You must be logged into the SAVE system to access
these enhancements. SAVE users can access the SAVE system at this link: SAVE - Logon System Use
Agreement (uscis.gov). SAVE has not changed the web services access method. A step-by-step
instructional tip sheet (Attachment 1: SAVE Search Cases Tip Sheet) reflecting featured enhancements
from SAVE is attached to this GIS.
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