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General Information System (GIS) Message 

Section 1 
Transmittal: 23DC052 

Upstate and New York City 

Date: July 12, 2023 

To:  Subscribers 

Suggested Distribution:  Commissioners, HEAP Coordinators, SNAP Directors, TA Directors 

From: Valerie Figueroa, Deputy Commissioner                                  
Employment and Income Support Programs 

Subject:  LIHWAP Application Acceptance Period Closing Date 

Effective Date: August 31, 2023 

Contact Information:  LIHWAP Bureau at NYSLIHWAP@otda.ny.gov

Attachments:  N/A 

Section 2 
The purpose of this GIS message is to provide social services districts (districts) with updated 
information regarding the Low Income Household Water Assistance Program (LIHWAP). 

The application acceptance period for LIHWAP will close Thursday, August 31, 2023. Applications 
submitted or postmarked through Thursday, August 31, 2023, will be accepted and processed 
consistent with program rules. Applicants may continue to upload required documentation through 
https://waterassistance.otda.ny.gov/ for pending submitted applications.   

For more information please visit Low Income Household Water Assistance Program (LIHWAP) | OTDA 
(ny.gov).  
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