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  OTDA Home Programs & Services Low Income Household Water Assistance Program (LIHWAP)

  
    The application acceptance period for LIHWAP is closed. 
   
    No additional benefits will be authorized.

    

  
    Overview

      The Low Income Household Water Assistance Program (LIHWAP) helped low income households pay the cost of water and sewer services. The program assisted households who had past due bills (arrears) for water and/or sewer services. LIHWAP was established through the Consolidated Appropriations Act, 2021 and the American Rescue Plan Act, 2021. New York State used these funds to assist low income households for water and wastewater arrears. Benefits were issued directly to water and wastewater providers to restore or prevent loss of drinking water or wastewater services.

      In November 2023, LIHWAP paid a one-time Supplemental Rate Reduction Benefit of $415.00 directly to the water or sewer vendors of households who received a LIHWAP benefit in Federal Fiscal Year 2023. Eligibility for this supplemental benefit was only available to those recipients who received a benefit in Federal Fiscal Year 2023. The supplement was issued it directly to the approved household's vendor. It may take up to 90 days for vendors to credit accounts.

  
  
    Contact

      For more information about LIHWAP please call the toll-free OTDA Hotline at 1-800-342-3009. 

      Email: NYSLIHWAP@otda.ny.gov

      In writing:
 
      NYS LIHWAP

      PO Box 1789

      Albany, NY 12201

      Fax: 518-486-1259
      

      If you are in need of immediate assistance

        You are encouraged to contact your water and/or sewer provider to discuss payment options. Some options may be a repayment or deferred payment agreement. There may also be local water and/or sewer assistance funds available.

        For further assistance you may contact your Local Department of Social Services,  or call the toll-free OTDA Hotline at 1-800-342-3009.
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